





























@ If the complaint has not been directly resolved
by following Stage 1 and Stage 2, you can
choose to refer the complaint to independent
arbitration by writing to the Chairman of the
Press Distribution Review Panel (PDRP)
within 28 working days of the end of the
wholesaler or publisher Fast Track Resolution
process (Stage 2). The Chairman will make the
arrangements for the arbitration to be heard.
The Arbitrator's decision and
recommendations will be concluded within 14
days of receipt of all the information relating to
the complaint.

@ The Arbitrator shall base his determinations on
what is fair and reasonable having regard to
good industry practice, relevant industry
agreements and the law.

@ The process will be overseen by the Press
Distribution Review Panel (PDRP) and
published on the Press Distribution Forum
website www.pressdistributionforum.com

@ The decision of the Independent Arbitrator is
final.

@ Nothing in this process shall prohibit a party
from applying to a court for relief.
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You can download a Fast Track Resolution Form, obtain a copy of the
Press Distribution Charter or view performance information via our

website: www.pressdistributionforum.com

Contact the PDF Administrator
By email at: admin@pressdistributionforum.com
By telephone on: 0843 289 3967

Write to the Press Distribution Forum
Press Distribution Forum Ltd

67A South Street,

Stanground,

Peterborough,
PE2 8EX



