N smiths

2026

Stage 1 Complaints - Year to Date
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Breakdown by Category Opened Closed
Invoicing 4
Returns 91
Supplies 9
Deliveries (Timeliness) 43
Deliveries (Quality) 81
Claims 22
Communication 0
Documents 14
CS Application Support (Vouchers) 0
Closures 0

% of customer base

complained in
month

Breakdown by Category Jan-26 Feb-26 Mar-26 | Apr-26 | May-26 | Jun-26 Jul-26 | Aug-26 | Sep-26 | Oct-26 | Nov-26 | Dec-26
Invoicing 0 2 4 0 0 0 0 0 0 0 0 0
Returns 120 98 91 0 0 0 0 0 0 0 0 0
Supplies 19 5 9 0 0 0 0 0 0 0 0 0
Deliveries (Timeliness) 50 41 43 0 0 0 0 0 0 0 0 0
Deliveries (Quality) 114 75 81 0 0 0 0 0 0 0 0 0
Claims 45 31 22 0 0 0 0 0 0 0 0 0
Communication 3 4 0 0 0 0 0 0 0 0 0 0
Documents 11 13 14 0 0 0 0 0 0 0 0 0
CS Application Support (Vouchers) 0 0 0 0 0 0 0 0 0 0 0 0
Closures 0 0 0 0 0 0 0 0 0 0 0 0
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